














7.01

7.02

8.01

9.01

Article 7
Continuity of Service

Subject to provisions in 38.00 (Essential Services) it is agreed that the service rendered
by the Corporation, its management and employees directly or indirectly, to electric
customers from time to time served by the Corporation, is essential to the welfare of these
customers.

The Union agrees that it will not directly or indirectly sanction, authorize, or allow any
stoppage of work or any action that restricts or limits service or production, and the
employees agree that they will not be involved in such actions. The Corporation agrees
that it will not cause any lockout of employees.

Article 8
Rights of Management

The Corporation retains the sole and exclusive control of all matters concerning the
operation, management and administration of its business and the direction and control of
the Corporation’s workforce. The Corporation shall retain all the rights, responsibilities,
functions and prerogatives of management, except as expressly modified or restricted by
a specific provision of this agreement. The Corporation agrees to administer its rights in
a manner that is non-discriminatory.

Article 9
Noftices

Any notice required to be given by one party to the other hereunder shall be in writing
and shall be sufficiently given, if presented by hand, or alternatively mailed to the party
to whom such notice is to be given. Notice shall be directed to the parties as follows:

Corporation:
President/CEQ & Director, Human Resources & Corporate Services
Yukon Energy Corporation
P.O. Box 5920
Whitehorse, Yukon Y1A 657

Union:
President
Public Service Alliance of Canada (Yukon Employees’ Union, Local Y024)
100 - 2285 — 2" Avenue
Whitehorse, Yukon Y1A 1C9
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9.02

10.01

10.02

11.0%

11.02

Each party may, from time to time, designate another representative to whom such
notices may be served, and may change its address; in these instances written notice to
that effect will be served to the other party.

Where such notice has been sent, it shall be deemed to have been received and the
particular notice given, upon the expiration of five (5) days excluding Saturdays, Sundays
and holidays next following the date of such mailing.

Article 10
Headings

The headings used throughout this Agreement are inserted for reference purposes only
and are not to be considered or taken into account in construing the terms and conditions
of this Agreement or of any portion herein, nor shall the same be deemed to qualify,
modify or explain the effects of any such term, condition or provision.

Whenever the singular, masculine or feminine is used in this Agreement it shall be
interpreted as if the plural, feminine or masculine has been used where the context or the
partics so require.

Article 11
Grievance Procedure

a) The grievance procedure described in this Article will be used only to resolve
disagreements involving the interpretation, application, administration or any alleged
violation of the collective agreement.

b} The employee may be assisted and represented by a Union representative at any stage
of this procedure.

c) A grievance shall not be invalid by reason only of the fact it is not in accordance with
the Grievance Fact Sheet provided by the Employer.

d) For some issues it may be helpful to bring in a third party mediator to facilitate the
discussions. The Corporation with agreement from the Union may refer the
disagreement to mediation, The Union and the employer shall determine mutually
acceptable terms for hiring a mediator, including time frames for conducting the
mediation. Both parties must be willing to suspend the time limitations for
processing grievances for the duration of the mediation. Mediation may be
terminated by either party or the mediator at any time.

While this grievance procedure is in process, the employee involved will continue to
faithfully perform the duties assigned.
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11.03

11.04

11.05

11.06

No person who is employed in a managerial or confidential capacity shall seek by
intimidation, by threat of dismissal or by any other kind of threat to cause an employee to
abandon their grievance, as provided in the Collective Agreement.

Step 1 Discussion Stage

a) Before submitting a grievance, the employee involved in the disagreement shall seek
to settle the difference in discussion with their immediate supervisor or if the
disagreement relates to a recruitment posting, with the selecting supervisor.

b) The discussion should be held as soon as possible after the act which gave rise to the
disagreement since any grievance must be submitted within certain time lines.

(i) In the case of a Recruitment Posting, a grievance must be submitted within
seven {7) days of the employee receiving written reasons for not being selected.

(it} In the case of a dismissal, a grievance must be submitted within ten (10) days of
the dismissal.

(ili) In any other case, a grievance must be submitted within fifteen (15) days of the
act giving rise to the grievance,

However, the parties agree that where the supervisor is not available or the discussion
cannot be held, this requirement will not prevent any employee from submitting a
grievance.

c) If the issue cannot be resolved at this stage, and the employee, group of employees or
Union wishes to pursue the grievance, a first level “Grievance Fact Sheet” must be
filed within the designated timelines; or

d) In the case of the discharge of an employee, unless the parties agree otherwise, the
disagreement will automatically proceed to a Step 3 — Level 2 grievance.

e) An employee or group of employees must obtain the approval of the Union, and be
represented by the Union, before a grievance can proceed to Step 2 — Level 1, or
referred to Arbitration — Step 4 — Level 3.

Calculation of Time
Whenever a time limit is imposed in this article, the following rules apply:

a) Saturdays, Sundays and Statutory Holidays will not be included in calculating time.

b} If either party fails to process the grievance within the time limits established, that
party will be deemed to have conceded the grievance in favour of the other party
without prejudice to either party.

Step 2 - Level 1 Grievance

a) The employee is required to file a “Grievance Fact Sheet” to initiate the Level 1
grievance. The information contained in the “Circumstances and Nature of
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11.07

b)

d)

Grievance” should contain enough information to enable the Director or designate to
identify what is being alleged. A copy will be given to the employee’s supervisor.

Where the grievance results from a Recruitment Posting, the grievance will be sent to
the selecting supervisor and the Director/Manager within five (5) days of the
employee being given written reason for not being selected for the position unless the
time for filing of a grievance has been extended pursuant to Article 11.04 (b), where
in the time for sending the grievance will be extended to 10 days.

In any other case, the grievance will be given to the employee’s supervisor’s
Director/Manager within fifteen (15) days of the act causing the grievance, with a
copy, for information purposes, to the employee’s supervisor.

The Director/Manager will meet with the employee and supervisor to discuss the
grievance. If the grievance arises from Article 31 (Recruitment Posting), the
supervisor who made the decision shall attend.

Within fifteen (15) days of receiving the grievance, the Director/Manager or
designate will either uphold or deny the grievance. The Director/Manager or
designate’s decision shall be in writing and given to the employee and the Union.

Failing settlement at this stage, the Union or the Employer may proceed to Step 3 —
Level 2 grievance.

Step 3 — Level 2 Grievance

a)

b)

The Union may present the same grievance fact sheet to the President/CEO of the
Corporation or designate that was filed for the Level 1 grievance within fifteen (15)
days of receipt of the decision.

In the case of a grievance resulting from the dismissal of an employee, the employece
is required to file a “Grievance Fact Sheet” to initiate the Level 2 grievance. The
information contained in the “Circumstances and Nature of Grievance” should
contain enough information to enable the President/CEO or designate to identify what
is being alleged.

The President/CEQ, or designate and affected manager/supervisor, where appropriate,
will meet with the employee to discuss the grievance

Within fifteen (15) days of receipt of the Level 2 grievance, the President/CEO or
designate will either uphold or deny the grievance. The President/CEO or designate’s

decision shall be in writing and given to the employee and the Union.

Failing settlement at this stage, the Corporation or the Union may refer the issue to
Step 4 — Level 3 — Arbitration.
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11.08 Policy Grievance

11.09

a)

b)

d)

Either party to this Agreement may initiate a grievance regarding the interpretation,
application, administration or any alleged violation of the policies that form part of
this Collective Agreement as listed in Article 34.05.

The Union is required to file a “Grievance Fact Sheet” to initiate the Level 2
grievance, The information contained in the “Circumstances and Naturc of
Grievance” should contain enough information to enable the President/CEO or
designate to identify what is being alleged.

A grievance under Article 11.08, once served on the other party, shall constitute a
notice of request for a Level 2 hearing,

Failing settlement at this stage, the Corporation or the Union may refer the issue to
Step 4 — Level 3 — Arbitration.

Step 4 — Level 3 Rights Arbitration

Either party to this agreement may immediately refer matters not resolved through the
grievance procedure to a mutually agreed upon Arbitrator who shall have the power to
determine whether any matter is arbitrable. The arbitrator shall settle and determine the
said matters during the operation of this Collective Agreement.

a)

b)

d)

By mutual agreement beforehand, the parties may opt for alternative methods such as
mediation, in order to resolve a grievance. However, either parly may request
arbitration by letter to the other party within fifteen (15) days of receipt of the level 2
grievance decision. The letter shall state the matter sought to be arbitrated and the
names of proposed arbitrators. The other party shall, within thirty (30) days of the
receipt of such letter notify the first party in writing of the acceptance of one of the
arbitrators named or propose others.

The agreed upon arbitrator must be available to hear the grievance within six (6)
months of receipt of notification to arbitrate or an alternative arbitrator shall be
selected by both parties. The six (6) month timeframe may be extended if agreed to
by both parties.

If the parties fail to agree on an Arbitrator within thirty (30) days of receipt of the
second party’s letter, either party may request the Minister of Labour to make an
appointment or if both parties fail to agree on an alternative arbitrator as set out in
11.09 (a).

In addition to any powers contained in this agreement, the arbitrator has all the
powers granted to arbitrators under Part 1 of the Canada Labour Code.

The arbitrator shall hear the grievance as soon as possible, and render a written
decision within thirty (30) days. The decision, once forwarded to the parties is final
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12.01

12.02

13.01

and binding on each part and any employee affected by it.
¢) Each party shall pay one half of the fees and expenses of the arbitrator.

Article 12
Probation

All new hires shall be subject to a probationary period not to exceed six (6) months.
During the probation period, employment may be terminated at the Corporation’s
discretion, for reason of general unsuitability of new hires. A review of each employee’s
performance will be discussed with them prior to the final thirty (30) days of the
probation period.

The probation period for apprentices as specified in 12.01 above will be extended by the
length of time that he/she is away from work attending school.

When a term or temporary employee is hired for a permanent position, and has been
working in a related job, the probationary period will be reduced as follows:

a) If the person has been employed by the Corporation in a related job for more than
three (3) months, the probationary period will be reduced by at least three (3) months,
and may be reduced up to six (6) months, at the Corporation’s discretion.

b) 1If the person has been employed by the Corporation in a related job for less than three
(3) months, the probationary period will be reduced by the actual amount of time they
have been employed in the related job.

Article 13
Normal Hours of Work

a) The hours of work stated in this Article shall not be construed as a guarantee of any
minimum nor as a restriction on any maximum hours to be worked, but serves only as
a basis for the calculation of overtime.

b) At all times it is the parties’ mutual intent that the current practice of scheduling
and/or backfilling shift employees so as to minimize costs will continue for the
duration of this agreement.

Non-shift employees

a) For non-shift employees, a normal day’s work shall be eight (8) hours between 06:00
and 20:00 hours as determined by the Corporation. A maximum lunch period of one
(1) hour shall be observed taken approximately midway through each work day,
unless otherwise agreed to by an employee and their immediate supervisor. The
normal work week shall consist of forty (40) hours worked in any five (5) consecutive
days Monday through Saturday inclusive, with the exception of a flexible work
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b)

d)

g)

h)

3

arrangement under Letter of Understanding #5 in which case the normal work week
can be Monday through Sunday by mutual agreement.

By mutual agreement between the employee and the supervisor, the hours of work per
day for a specific job assignment may be extended to a maximum of ten (10) hours
per day so as to average forty (40) hours per week over a pre-determined period of
time and, consequently, overtime payment for the hours worked over eight (8) per
day would not apply.

Certain work of a construction, maintenance or replacement nature on the
Corporation’s transmission, distribution and preduction facilities is required on a pre-
planned basis, to be performed during other than normal hours of work for
operational employees. In such cases the Corporation, on forty-eight (48) working
hours’ notice, may reschedule the normal hours of work of employees so affected as
set out in Sub-Section 13.01 (a).

Authorized overtime for employees in this category shall be paid as follows:
employees shall receive overtime pay at the hourly equivalent rate of two (2) times
the employee’s regular rate of pay for all authorized overtime worked in excess of
eight (8) hours per day, ten (10) hours pursuant to Article 13.01 (b), and for all
authorized overtime worked in excess of forty (40) hours per week and for all hours
worked on Holidays as specified in 24.00 or on scheduled days of rest.

In the event that an employee works five (§) or more hours of overtime in the eight
(8) hours immediately preceding their regularly scheduled work period, they shall
only be required to report for work for either the first four (4) hours or the last four
(4) hours of their next regularly scheduled work period with no loss of wages.

Employees working sixteen (16} or more consecutive hours in any twenty-four (24)
hour period shall be allowed eight (8) consecutive hours of rest at no loss of wages
before reporting for duty again.

Notwithstanding Article 13.01 (e) and (f), in emergency situations, the employee may
be called back to work at the employee’s regular rate of pay.

Employees will not normally be called upon to be away from home base on weekends
except for work of an emergency nature, or by mutual agreement, or in economically
viable situations (e.g. weather, transportation restrictions, etc.).

Except in the case of an emergency, the Corporation will endeavour to give a
minimum of twenty (20) hours advance notice to employees prior to their being
required to work away from home base for any period exceeding one (1) normal
working day.

Except in the case of an emergency, or due to illness, bereavement or special leave,
when the Corporation takes an employee off standby and that results in employees
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being required to provide standby coverage, on days of rest, away from home base, in
Faro, Mayo and Dawson City, the Corporation will give a minimum of five (5)
calendar days advance notice. If such notice is not provided, the employee will be
paid eight (8) hours of overtime for the first eight (8) hours of standby on the first day
of rest. Standby pay and overtime pay for callouts during this period of time will not

apply.

13.02 Shift Employees — Plant Operators
When because of operational requirements, hours of work are scheduled for employees
on a rotating or irregular basis, they shall be scheduled so that employees:

a)

b)

d)

)

g)

Normal hours of work shall be a maximum of eight (8) hours per day between 0700
and 1800 hours. A maximum lunch period of one (1)} hour shall be observed, unless
otherwise agreed to by an employee and their immediate supervisor.

To ensure continuity of service to the Corporation’s customers, employees in this
category can be assigned to work a two (2) or three (3) shift rotating schedule.

The work schedule will be based on six hundred (600) hours in a fifteen (15) week
rotating schedule.

Authorized overtime for employees in this category shall be paid at two (2) times the
employee’s regular rate of pay for:

(i)  All hours worked in excess of eight (8) hours per day when working normal
hours or a three (3) shift rotating schedule

(i1}  All hours worked in excess of twelve (12) hours when working a two (2) shift
rotating schedule

(iii) All hours worked in excess of six hundred (600} hours in a period of fifteen (15}
week rotating schedule

{(iv) All hours worked on Holidays as specified in Article 24.00 and on scheduled
days of rest.

Employees shall be compensated for sickness and accident indemnity in accordance
with the Corporate Sick Leave Policy in conjunction with the normal scheduled hours
of work as posted on the shift schedule and approved Disability Plans (e.g. Short-term
Disability, Long Term Disability, or WCB).

There will be an attempt not to schedule more than ten (10) shifts in a row.
When working a two (2) shift schedule, there will be an attempt to schedule a forty-

eight (48) hour rest period between day and night shifts and to not schedule more than
five (5) shifts in a row.
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13.03 Shift Employees — Systems Operators

13.04

a)

b)

d)

€)

Systems Operators hours of work will be twelve (12) hours per shift based on six
hundred (600) hours in a fifteen (15) week rotating schedule.

Systems Operators hours of work for maintenance shifts, shall be up to a maximum of
eight (8) hours between 0700 and 1900 hours. A maximum lunch period of one (1)
hour shall be observed, unless otherwise agreed to by an employee and their
immediate supervisor.

Authorized overtime for employees in this category shall be paid at two (2) times the
employee’s regular rate of pay for:

(i}  All hours worked in excess of twelve (12) hours per shift,

(ii) All hours worked in excess of eight (8) hours per shift on a scheduled
maintenance shift;

(iif) All hours worked in excess of six hundred (600) hours in a period of fifteen (15)
week rotating schedule;

(iv) All hours worked on Holidays as specified in Article 24.00 and on scheduled
days of rest.

Employees shall be compensated for sickness and accident indemnity in accordance
with the Corporate Sick Leave Policy in conjunction with the normal scheduled hours
of work as posted on the shift schedule and approved Disability Plans (e.g. Short-term
Disability, Long Term Disability, or WCB).

There will be an attempt to schedule a forty-eight (48) hour rest period between day
and night shifts and to not schedule more than five (5) shifts in a row.

Shift Change ~ Shift Workers

a)

b)

d)

All rotating shift schedules shall be posted to cover a minimum of ninety (90)
calendar days. In January a master shift schedule for the year shall be prepared and
all master shift schedules and subsequent revisions shall be circulated to the
respective shift employees.

For Systems Operators a change from a maintenance shift to a regular day shift does
not constitute a change of schedule.

If ten (10) or more days notice is given by the Corporation, the shift schedule may be
changed without incurring any overtime.

If ten (10) days notice is not given by the Corporation, then the first two (2) shifts that
have changed from days to afternoons/evenings or vice versa on the new schedule
shall be paid at the applicable overtime rate and all subsequent shifts shall be paid at
the regular rate of pay except as provided for in Article 13.04 (e).
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13.05

13.06

¢)

2

h)

If ten (10} days notice is not given by the Corporation, then for the thirty-five (35)
calendar days following the posting of the revised schedule, the employee shall be
paid at the applicable overtime rate for all hours worked on previously scheduled
days of rest up to a maximum of five (5) shifts.

If an employee owes time to the Corporation resulting from shift scheduling and is
called out to work on their day of rest, the time worked shall be paid at the applicable
overtime rate and not deducted from the time owed.

If the employee owes time to the Corporation resulting from changes in the schedule,
the employer is not entitled to recover the time in the next six hundred (600) hour
fifteen (15) week shift cycle.

Provided sufficient advance notice is given and with the approval of the Corporation,
employees may exchange shifts if there is no increased cost to the Corporation.
Employees requesting shift changes must do so in writing.

Overtime Banking

In recognition that from time to time, an employee may require time off for personal
reasons or unforeseen circumstances the following conditions may apply: Such [eave
shall not normally be taken in conjunction with annual vacation.

a)

b)

¢)

d)

¢)

When an employee works overtime, they may direct that the amount payable for that
overtime be banked rather than paid.

Nothing in this article guarantees an employee that a supervisor will approve any
request to take time off.

In any year, an employee may bank overtime pay to a maximum of forty (40) hours at
any one time. Systems Operators may bank overtime up to forty-eight (48) hours at
any one time.

An employee may take time off and be paid out of their banked overtime by mutual
agreement with their supervisor. An employee shall make a request at least six (6)
working days prior to the first day they wish to take off. Requests should be made
only when no overtime will result and that scheduled vacations will not be affected
for them or other employees. The supervisor shall approve or reject the request as
soon as possible, but at least three (3) working days prior to the first day the
employee wishes to take off.

At the first pay period of the following year, employees will be paid any previous
years amount which remains banked.

Leave Without Pay (LWOP)
Arrangements may be made to take time off without pay subject to the following:

a)

the prior approval of the Department Director/Manager or designate;
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13.07

13.08

13.09

13.10

b} the employee having used/scheduled all other leave (excluding leave without pay for
union business);

¢) A permanent employee with at least one (1) year of service, subject to providing the
Corporation at least six (6) months written notice may apply for a leave of absence of
up to one (1) year. Such request not to be unreasonably denied; and

d) An employee on any unpaid leave of absence may continue the Pension (where
applicable) and other Benefit Plans, subject to carrier approval and at no additional
cost to the employer, and providing they pay all the premiums and contributions
themselves.

Daylight Savings Time
The following will apply when changing from Pacific Standard Time to Pacific Daylight
Time and vice versa:

a) Systems Operators:

(i)  Twelve (12) hours straight time shall be paid to the employees who work the
full night shift, which commences on Saturday, when the springtime change
OCCurs.

(i) Twelve (12) hours straight time plus one (1)} hour double time shall be paid to
the employees who work the night shift, which commences on Saturday when
the fall time change occurs.

b) All other employees:

(iti) Eight (8) hours straight time shall be paid to the employees who work the full
shift, which commences between 2300 hours Saturday and 0100 hours Sunday,
when the spring time change occurs.

(iv) Eight (8) hours straight time plus one (1) hour double time shall be paid to the
employces who work the full shift, which commences between 2300 hours
Saturday and 0100 hours Sunday, when the fall time change occurs.

Rest Breaks
The Corporation and Union acknowledge the benefits of 15 minute rest breaks
approximately midway through cach half day and will, whenever reasonable, provide
such a break.

Converting Annual Salary to Hourly Rate

The hourly rate for full time employees is calculated by dividing the annual salary by
2,080 hours. (Calculation: 8 hours per day x 5 days per week x 52 weeks per year =
2,080).

Ticket Bonus

a) EBach additional valid Journey ticket or approved course/certificate over and above
that which is required for their job classification, to a maximum of two (2) tickets
shall receive a fifty dollars ($50.00) per month Ticket Bonus. Tickets not relevant to
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13.11

14.01

14.02

14.03

14.04

the job duties will not be eligible for the ticket bonus.

b) Ticket Bonuses as established in 13.10 (a) shall be reviewed yearly by the
Corporation to determine the relevancy and application of the ticket in relation to the
employees current job duties.

¢} The following list of tickets may be applicable for the ticket bonus, however is not
limited to this list.

Power Lineperson Power Systems Electrician
Electrician Welder

Heavy Duty Mechanic Millwright
Instrumentation Machinist

ICS Operator Course
d) Effective January 1, 2002, the provisions in Article 13.10 shall not apply to new hires.

Travel Time
a) Authorized time required for travel outside regular working hours to/from the job site,
shall be paid at two (2) times the employee’s regular rate of pay.

b) Authorized time required for travel outside regular working hours between home base
and training courses, workshops or seminars, at the employer’s request, shall be paid
for the first eight (8) hours at the regular rate of pay, and the applicable overtime rate
thereafter.

Article 14
Salary Administration

New employees entering the service of the Corporation will be appropriately placed
within the salary range at the discretion of the Corporation.

On the first of the month following successful completion of the probationary period, an
employee will be advanced 3% in the wage range subject to satisfactory performance.
Thereafler, 3% increments reflecting progression through the range will be semi-annually
based on the employee’s anniversary date, subject to satisfactory performance.

The Employer acknowledges the value and importance of timely performance
evaluations, and further agrees to maintain a performance evaluation policy through the
Joint Consultation Committee.

When a promotion occurs, the employee concerned shall be placed in that position within

the new range which reflects an increase in wage which shall be no less than 3% in the
range from which they were promoted.
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14.05

14.06

14.07

15.01

15.02

15.03

15.04

If an employee is accepted under a posting for a lower level job or is transferred at their
own request, they will be appropriately placed within the salary range for such job at the
discretion of the Corporation.

An employee temporarily assigned, in writing, for a period of more than two (2)
continuous working days to a position of higher classification shall, from the first day, be
paid;

a) The minimum salary for the temporary position where that minimum is more than
four percent (4%) above their present salary; or

b) Receive four percent (4%) where their salary or temporary assignment does not
exceed the maximum of the range for the temporary position; or

¢) Where the application of (b) above would provide for a temporary assignment which
would exceed the maximum of the range for the temporary position, the employee
would receive the maximum rate in the range for the temporary position.

In any event that an employee is retained in the temporary assignment for more than one
(1) year, their wage shall be administered in the range of the new classification unless the
parties agree otherwise.

Article 15
Northern Allowances

The Corporation’s assistance to permanent and term full time employees to alleviate the
higher cost of living in the Yukon will pay a flat rate northern allowance of six thousand
three hundred dollars ($6,300.00) per annum, paid out equally on each pay date, plus five
percent (5%} of base salary.

Permanent and term part time employees shall receive a prorated flat rate northem
allowance on provisions in Article 15.01 on the basis of total regular hours to be worked
in the year divided by the total regular full time hours, plus five percent (5%) of base
salary.

Temporary employees who have been continuously employed for more than five (5)
months, or are scheduled to be continuously employed for more than five (5) months
shall be entitled to fifty percent (50%) of the flat rate northern allowance for the time
worked. Such employees who work less than full time regular hours will be entitled to
fifty percent (50%) of the six thousand three hundred dollars ($6,300.00) per annum
prorated.

Northern allowances will not be earned for any month during which the employee does
not earn ten (10) days pay in a calendar month due to short- term disability, long term
disability, or periods of leave without pay. Northern allowances will be adjusted at the
completion of the leave.
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